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Dear Mr. Werner:

This is in response to your letter of June 3 2004 regarding the use of the N11 number 511
in our service areas in Tennessee.

Currently, T-Mobile does not have 511 implemented in any of our service areas. Itis T-
Mobile’s Policy to only implement the 511 Code at the request of proper authority within
the State.

Please let me know if you have any questions or need additional information.

Paula Jordan
Senior Manager — Regulatory
(925)325-3325



